Mock Listening Session Notes

Notetakers: Be sure to record probes

Question #1  Please think about how you plan, select venues, choose food or activities for family events. Think about your last successful family event. What did that look like? What about that event made it a success, and how did you know it was successful?
Notes:
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Assets identified:


















Notetakers: Be sure to record probes

Question #2  What was missing from your last event? Was there something attendees expected and didn’t get? What would you have added or changed if you got to repeat the event? 
Notes:


















Gaps identified:


















Question #3 What is the hardest part planning a family event for you? 
Notes:


















Needs identified:


















Question #4 In your experience, what works well when you’re planning a family event? 
Notes:


















Assets identified:



















Question #5  When thinking about family events and they role they play in your life, what do you value most?
Notes:


















Values identified:
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